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INVEST IN YOURSeLF
President’s Welcome
Welcome to Des Moines Area Community College! You’ve made an 
excellent choice with DMACC. As one of America’s fastest-growing and 
most respected colleges, DMACC is committed to helping you pursue your 
personal and professional goals.
You can experience a personal transformation at DMACC that opens your 
future to endless possibilities and excitement. As one of our graduates, 
Bonnie Campbell, a former Iowa Attorney General and top U.S. Justice 
Department official, has said, “Education creates personal opportunities that 
last a lifetime.” Dennis Albaugh, international agrochemical business owner, 
DMACC grad and 2010 National Alum of the Year Award Winner, has said, 
“DMACC is my university.” 
From agribusiness and culinary arts to criminal justice and veterinary technology, DMACC 
offers degrees in more than 80 programs and 65 short-term certificates that lead to a world 
of exciting, well-paying careers. Today there are exciting, new green industry jobs, degrees in 
internet crime fighting and advanced manufacturing and many other careers that didn’t even 
exist five years ago. You can find a path into all of them through DMACC. (To find out what 
Iowa’s top 50 high-growth careers will be, go to www.dmacc.edu/lifescalling/hot50jobs.asp.)
In addition to DMACC’s variety of career choices, many DMACC students major in liberal arts 
while deciding their career path or next step to a four-year school. In doing so, many students 
attend DMACC to earn a two-year liberal arts degree, saving tens of thousands of dollars 
in tuition and other costs before transferring to the four-year institution of their choice to 
complete their bachelor’s degree. 
You’ll find that DMACC professors provide engaging and practical learning experiences. 
Class sizes are small, so professors can give you more personal attention. While attending 
DMACC, be sure you get involved in one of our many student organizations, intramural 
sports teams or professional organizations. It’s a great way to meet new friends and enrich your 
college experience. 
By becoming a DMACC student, you have taken an important step forward. On behalf of the 
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4.		by mail to:	DMACC	Student	Accounts,	2006	S.	Ankeny	Blvd.,	Ankeny,	Iowa	50023-8995.

















































































DMACC OneCard (College iD)
Look for your card in the mail!
DMACC	has	partnered	with	Higher	One	to	provide	disbursement	services	for	financial	aid	and	
tuition	refunds.	Students	have	two	choices	as	to	how	they	want	to	receive	financial	refunds.


















additionaL featuReS of tHe dMaCC oneCaRd 























































that extra advantage . . .
You’re worth it!
ResouRces foR AcAdemic suppoRt
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 Letter grade Numerical Value
  a   4.00
  a-   3.67
  b+   3.33
  b   3.00
  b-   2.67
  C+   2.33
  C   2.00
  C-   1.67
  d+   1.33
  d   1.00
  d-    .67
  f    .00
Computing gPA





example (divide 40.98 points by 17 semester hours = 2.411):
 Semester Hours  grade  Quality Points
Composition	I	 3	 B+	 	 (3.33)	 	 =	 9.99
Fundamentals	of	Speech	 3	 A	 	 (4.00)	 	 =	 12.00
Finite	Mathematics	 4	 C-	 	 (1.67)	 	 =	 6.68
Intro	to	Computer	Literacy	 3	 C+	 	 (2.33)	 	 =	 6.99
U.S.	History	 	4	 D+	 	 (1.33)	 	 =	 5.32











example:	 FL	10–11	 PSY111	 D	 3.00	 e















































































































































































































Contact the HelpDesk today for assistance with the following:
•  Logging on to an on-campus, 
networked computer
• Accessing email/webmail
•  Creating Usernames, 
Passwords, PINs & User IDs
• Accessing the Web Info System
www.dmacc.edu/helpdesk | (515) 965-7300




tHe dMaCC bookStoRe iS tHe offiCiaL 
bookStoRe SeRving aLL CaMPuSeS of 
deS MoineS aRea CoMMunity CoLLege.
DMACC bookstores offers many services for students’ convenience. 
The bookstores offer new, used, digital and rental books to extend the 
most choices to students for their course materials. DMACC bookstores  
also offer supplemental and reference items, paper products, writing 
and office supplies, calculators, computer hardware and software, 
greeting cards, snacks, postage stamps, general books and imprinted 
clothing and gift items. Check them out on campus!Check us out on the web to find more information on:
bookstore hours • refund policies • payment & store pickup options
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direct loan servicing center
1-800-848-0979




internal revenue service (irs)
1-800-829-1040 
TTY users 1-800-829-4059
HelpFul FinAnciAl Aid ResouRces
student FinAnciAl Aid 


















    and don’t know where to turn?
Find out more about DMACC Counseling 
Services by visiting our website at
www.dmacc.edu/counseling
Helpful links are available for 
information on mental health and 
local emergency contacts.
Services for Students 
with Disabilities
Get the accommodations you need. Don’t delay!
For information on how to apply for accommodations, 
contact the Disability Services Coordinator at 
(515) 964-6850 or TTY (515) 964-6810 
or contact a counselor/advisor on any DMACC campus.
No time to call? Visit our website at 
www.dmacc.edu/student_services/disabilities.asp
Access an Application for Accommodation online at  
www.dmacc.edu/student_services/disabilities.asp
Visit the Student Lounge at 
www.washington.edu/doit/Resources/postsec.html
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YOuR FuTuRE STARTS HERE!
Providing guidance from 
Admission through graduation
As part of your educational planning, 
include a visit with an advisor.
Check out the advising website at www.dmacc.edu/advising.
It provides tips on course selection, transfer information and 
answers to frequently asked questions.
All DMACC students have access to an advisor. Check the advising 
website to find out how to schedule an appointment or email an advisor.
Advisors can help with:
• Information about majors
•  Questions about College 
policies and procedures
• Course selection and registration
• Adding or dropping courses
• Selecting a transfer College
•  Understanding how credits transfer
•  Checking progress 
toward graduation








Earn a University 
of Iowa degree 
without leaving 
home!
Finish that bachelor’s degree you’ve always wanted. Whether online or on 
campus, we’re sure you’ll agree—there’s no better place to fi nd quality,
value and accessibility. U.S. News and World Report ranks The University of 
Iowa as one of the nation’s top public universities. 
The Bachelor of Liberal Studies (BLS), Bachelor of Applied Studies (BAS), 
and the Registered Nurse to Bachelor of Science in Nursing (RN-BSN) can






For on-campus degrees, go to:
www.uiowa.edu/admissions/transfer
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 Fall  .............. October 1 Spring  ......... February 1
 Summer  ..... February 1* Summer ....... June 1 
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3.   online/blended Course information
	 a.		Students	enrolled	in	Online	and	Blended	Courses	should	visit	www.dmacc.edu/online	for	additional	
information	or	contact	the	HelpDesk	at	helpdesk@dmacc.edu or (515)	965-7300.














































	 	 •	 	Check transfer Credit:	Click	on	the	Student	and	Financial	Aid	tab.	To	determine	if	transfer	credit	
has	been	evaluated	from	another	College,	click	on	Student	Records,	and	then	click	on	Academic	
Transcript.	
	 	 •	 	add/drop Classes:	Click	on	the	Student	and	Financial	Aid	tab,	click	on	Registration,	click	on	Add/Drop	
Classes.	Choose	appropriate	semester	and	click	on	Submit.	Follow	the	instructions	on	the	Register	For	
or	Add/Drop	Classes	page.





	 	 •	 	verify account balance:	Scroll	to	the	bottom	of	the	Register	For	or	Add/Drop	Classes	screen,	and	
click	on	Registration	Fee	Assessment.	This	is	the	student’s	bill.	Print	a	copy	of	the	bill.	
	 	 •	 	Pay account balance:	If	students	wish	to	pay	their	bill	online,	they	may	do	so	by	credit	card	payment	
or	by	setting	up	a	payment	plan.	At	the	bottom	of	the	Registration	Fee	Assessment	page,	click	on	
Credit	Card	Payment	or	click	on	Online	Payment	Plan.







































DMACC	has	three	independent	student	publications:	The Banner News	on	the	Boone	Campus;	The 





















































In a learning community, the same students 
enroll in two or more courses. Faculty work 
closely together to link the course content and 
assignments. Students expand their knowledge 
and apply skills in multiple subjects. 
Discuss this opportunity with an 
academic advisor or counselor when 
scheduling classes.
  give multiple purposes to assignments
 get to know faculty better




It is fun and a great way to 
get to know new people. For me, 
history is not my best topic 
and the learning community 




turn a commuter experience into a 
community experience—enroll in a 
learning community.





Program ICE on your







on your cell phone so 
medics know who to call




more than one contact? 
use “ice1,” “ice2,” “ice3,” etc.
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Need support or information regarding institutional policies and procedures? The 







Shari Mclean-Merten sbmcleanmerten@dmacc.edu (515) 663-6708
Ankeny
Sheila aukes sraukes@dmacc.edu (515) 964-6294
Michelle Vaccaro mmvaccaro@dmacc.edu (515) 965-7153
Vern Ostrander vostrander@dmacc.edu (515) 964-6442
Zoë Thornton zmthornton@dmacc.edu (515) 964-6898
Thomas Tweedy tntweedy@dmacc.edu (515) 964-6846
Jeremy austin jcaustin@dmacc.edu (515) 964-6556 
 (nights and weekends only)
Boone
rita Davenport rldavenport@dmacc.edu (515) 433-5030
Shelby Hildreth sdhildreth@dmacc.edu (515) 433-5024
CArroll
karen Friedlein klfriedlein@dmacc.edu (712) 792-8507
rebecca brown rfbrown@dmacc.edu (712) 792-8320
newton
angie neville ajneville@dmacc.edu (641) 791-1723
Jody Stiles jlstiles@dmacc.edu (641) 791-1722
urBAn
pamela parker pjparker@dmacc.edu (515) 697-7791
barb Moses blmoses@dmacc.edu (515) 697-7727
west
Heidi Heilskov haheilskov@dmacc.edu (515) 633-2405
Jim koopman jekoopman@dmacc.edu (515) 633-2412
suCCess Center
Heather knute haknute@dmacc.edu (515) 287-8721
online
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Discrimination/harassment







































































































Confidentiality of Student Records/FeRPA




































































































Advisors for Students in Academic or Disciplinary hearings













































Appeal of Final grades & College Review Board





















































































































	 	 	 a.			The	College	Review	Board	may	reach	a	resolution	that	is	mutually	acceptable	to	the	student	and	
the	instructor	who	issued	the	grade.	Should	the	acceptable	conciliation	involve	a	grade	change,	the	
instructor	will	submit	a	change	of	grade	form.













Student Conduct, Discipline & Appeals
(educational Services Procedure 4630)








































































































































inveStigation and CHaRge PRoCeduReS foR 

























































































	 	 	 b.			The	Notice	of	Charge/Hearing	shall	be	sent	by	registered	mail	to	the	student’s	last	known	address	or	
delivered	in	person	with	receipt	acknowledged	in	writing	by	the	student.





















	 	 	 c.			Conduct	Probation.	A	period	of	review	during	which	the	student	must	demonstrate	his/her	ability	to	
comply	with	the	Student	Code	of	Conduct,	all	DMACC	policies	and	other	requirements	stipulated	for	
the	probation	period	including	limitation	of	activity	or	access	to	College	facilities.
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	 	 	 c.			Conduct	Probation.	A	period	of	review	during	which	the	student	must	demonstrate	his/her	ability	
to	comply	with	all	DMACC	rules	and	regulations	and	other	requirements	stipulated	for	the	probation	
period	including	limitation	of	activity	or	access	to	College	facilities.







	 	 	 e.			Educational	Sanctions.	A	requirement	to	participate	in	a	project,	class,	counseling	or	other	College-/
community-sponsored	activity	that	is	relevant	to	the	nature	of	the	offense	and	appropriate	for	the	
violation	at	the	student’s	expense.
	 	 	 f.			Suspension	or	Termination	of	the	Use	of	College	Property,	Resources	or	Activities.	A	student’s	use	
of	College	property	or	resources	involved	in	the	offense	or	a	student’s	participation	in	activities	
associated	with	the	offense,	may	be	temporarily	suspended	or	permanently	terminated.	




























































(educational Services Procedure 4670)













inveStigation and CHaRge PRoCeduRe foR 
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Petition for Policy Waiver
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Sex Offenses & Offenders



























































































































































































































































Minor Children on Campus




















































































PoSSibLe LegaL SanCtionS and PenaLtieS
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DmACC Career Academy, 
Hunziker Center–Ames, iA 
Iowa State University and DMACC have teamed up to design the  
Admissions Partnership Program (APP) for transfer students just  
like you. It’s easy. It’s seamless. It’s the next step. And best of all,  
it puts you on the path to a full range of exclusive Iowa State  
benefits including:
  Guaranteed admission to 
Iowa State provided admission  
requirements are met
  Personal academic advising 
and mentoring
  Degree planning to ensure 
timely graduation
  Free transcript exchange 
between DMACC and Iowa State
  Your own ISUCard and 
e-mail account
  Guaranteed Iowa State 
housing at student rates 
  Student discount prices for 
cultural and athletic events
  Access to libraries, career 
exploration opportunities,  
clubs, rec facilities, and more
For more information about APP,






 FALL SEMESTER 2010
 August 26, 2010 Fall Semester Begins (first day of classes)
 September 6, 2010 Labor Day, No Classes, Offices Closed
 October 1, 2010 Application Deadline for Fall Graduates
 October 20, 2010 MIDTERM
 October 22, 2010 All Staff In-Service, No Classes, Offices Closed
 November 5, 2010 Last Day to Withdraw from Regular Term Classes*
 November 25–28, 2010 Thanksgiving Holiday, No Classes, Offices Closed
 December 16, 2010 Last Day of Fall Semester
 December 24, 2010–Jan. 3, 2011 Holidays, Offices Closed 
 SPRING SEMESTER 2011
 January 10, 2011 Spring Semester Begins (first day of classes)
 January 17, 2011 Martin Luther King Holiday, Offices Closed
 February 1, 2011 Application Deadline for Spring/Summer Graduates
 February 18, 2011 All Staff In-Service, No Classes, Offices Closed
 March 7, 2011 MIDTERM
 March 14–20, 2011 Spring Break, No Classes, Offices Open
 March 29, 2011 Last Day to Withdraw from Regular-Term Classes*
 May 5, 2011 Last Day of Spring Semester
 SuMMER SEMESTER 2011
 May 24, 2011 Summer Semester Begins (first day of classes)
 May 30, 2011 Memorial Day Holiday, No Classes, Offices Closed
 July 4, 2011 Holiday, No Classes, Offices Closed
 August 4, 2011 Last Day of Summer Semester
	 	  *These withdrawal dates are for classes that are scheduled for the 
full semester. Classes that are shorter in length or have a different 
timetable may have different deadlines for withdrawals. Consult 
the Registration Office for specific dates.
